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Printer Dashboard
Instant ID as a Service connects to cloud-enabled printers to manage printer settings, 

monitor the printer status, and view firmware updates using Printer Dashboard.
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Printer Dashboard

To open Printer 

Dashboard, ensure 

that the printer 

supports Printer 

Dashboard and click 

on the printer’s name.
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Printer Dashboard

There are six main 

areas to Printer 

Dashboard…

◦ Summary

◦ Supplies

◦ Cleaning Card

◦ Device Activity

◦ Hoppers

◦ Firmware
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Summary
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Printer Dashboard – Network

Ethernet connection 
details.
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Printer Dashboard – Network

USB connection 

details.
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Printer Dashboard – Network

Cloud connection 
details.
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Printer Dashboard – Device Details

Click on DEVICE 

DETAILS.
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Printer Dashboard – Device Details

The Device Details 

page displays 

information about the 

printer including…

◦ Product Data

◦ Network

◦ Serial Numbers

◦ Versions

◦ Options
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Supplies
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Printer Dashboard – Supply Details

Click on SUPPLY 

DETAILS.
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Printer Dashboard – Supply Details

The Supply Details 

page displays 

information about the 

supplies.
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Cleaning Card
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Printer Dashboard – Cleaning Card

Click on CLEANING 

CARD.
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Printer Dashboard – Cleaning Card

To run a cleaning card…

1. Open the 
printer cover.

2. Remove the 
print ribbon and 
cleaning roller.

3. Close the 
printer cover.

4. Insert a 
cleaning card 
into the printer.

5. From the 
Cleaning Card 
page select 
Clean Printer 
from the list.

6. Click on RUN to 
start the 
cleaning 
process.
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Printer Dashboard – Cleaning Card

Message indicates 

that action is required 

on printer.



© Entrust Corporation

Device Activity



© Entrust Corporation

Hoppers
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Firmware



© Entrust Corporation

Firmware
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Firmware
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Non-Sigma Printer vs Sigma Printer

CD800 Sigma
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Printer Dashboard (Sigma)

To open Printer 

Dashboard, ensure 

that the printer 

supports Printer 

Dashboard and click 

on the printer’s name.
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Printer Dashboard (Sigma) – Quiet Mode

Quiet mode reduces 

the noise produced by 

the printer.
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Printer Dashboard (Sigma) – Network

Ethernet connection 

details.
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Printer Dashboard (Sigma) – Network

USB connection 

details.
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Printer Dashboard (Sigma) – Network

WiFi connection 

details.
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Printer Dashboard (Sigma) – Network

Cloud connection 

details.
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Printer Dashboard (Sigma) – LED Color

LED Color can change 

the LED light strip on 

Sigma printers to suit 

branding needs or for 

aesthetic reasons.
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Printer Dashboard (Sigma) – LED Color

On the LED Color 

dialog box slide the 

color selector along 

the color palate to 

select a color and 

select a shade of that 

color.
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Printer Dashboard (Sigma) – LED Color

Click on SAVE.
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Printer Dashboard (Sigma) – Order Supplies

Click on ORDER 

SUPPLIES.



© Entrust Corporation

Printer Dashboard (Sigma) – Order Supplies

A new tab or window 

opens to the website 

of the service provider.

Follow the instructions 

on the website to 

order supplies.
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Printer Dashboard (Sigma) – Cleaning Card

Run Cleaning Card 

video tutorial is 

available.


