PRINTER DASHBOARD
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Printer Dashboard

Instant ID as a Service connects to cloud-enabled printers to manage printer settings,
monitor the printer status, and view firmware updates using Printer Dashboard.
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Printer Dashboard

To open Printer
Dashboard, ensure e @ s | fpigm
that the printer

supports Printer
Dashboard and click

Device Id Status Actions
th inter's name. =~ <: » c——
on tne printer s name.
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Printer Dashboard

There are six main
areas to Printer
Dashboard...

o Summary

o Supplies

> Cleaning Card
o Device Activity
o Hoppers

o Firmware

Printer Dashboard

Home > Printer List
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SUPPLY DETAILS

There has been no recent device activity.
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Hopper 1 Current Firmware Version
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Cards available .

The firmware is up to date

CHECK FOR UPDATE
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Printer Dashboard Adaptive Issuance”
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Home > Printer List

Summary <:| Supplies Cleaning Card
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E Cards to Print
. Until

Idle Cleaning
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Model Network
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W . Clean %
Serial Number Cards Printed
c10421 76 CLEANING CARD
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DEVICE DETAILS
SUPPLY DETAILS
Device Activity Hoppers Firmware
There has been no recent device activity. Hopper 1 Current Firmware Version:
. o D3.18.2-5
Cards available .
The firmware is up to date
CHECK FOR UPDATE
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Printer Dashboard — Network

Ethernet connection
d etal IS . Printer Dashboard

Instant ID
Home > Printer List

@ ENTRUST Adaptive Issuance”
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= Unassigned
E Cards to Print
. Until
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s Clean %
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DEVICE DETAILS
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Device Activity Hoppers Firmware

Hopper 1 Current Firmware Version:
| ] o -
Cards available .

The firmware is up to date

There has been no recent device activity.

CHECK FOR UPDATE
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Printer Das

USB connection
details.

hboard — Network

Printer Dashboard

Home > Printer List

@ ENTRUST
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Summary Supplies Cleaning Card
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E Cards to Print
. Until
ldle Cleaning
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Clean %
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c10421 CLEANING CARD
YMCKT
DEVICE DETAILS
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Device Activity

Hoppers

Firmware

There has been no recent device activity.
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The firmware is up to date
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Printer Dashboard — Network

Cloud connection
d etal |S . Printer Dashboard

Home > Printer List
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@ ENTRUST | nstant D

Summary Supplies Cleaning Card
= Unassigned
E Cards to Print
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Serial Number
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DEVICE DETAILS
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Device Activity Hoppers Firmware

Hopper 1 Current Firmware Version:
| ] o -
Cards available .

The firmware is up to date

There has been no recent device activity.

CHECK FOR UPDATE
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Printer Dashboard — Device Detalls

Click on DEVICE
D ETA I L S . Printer Dashboard

Home > Printer List
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@ ENTRUST Adaptive |
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DEVICE DETAILS
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Firmware

Cards to Print

Unti

Cleaning
1416

Clean %

CLEANING CARD

There has been no recent device activity.
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D Hopper 1
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Cards available
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Current Firmware Version:
D3.18.2-5

The firmware is up to date

CHECK FOR UPDATE
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Printer Dashboard — Device Detalls

Ramiro Ceja }

The Device Details
page displays

information about the
printer including...

Manufacturer Datacard Gateway 192.168.1.1 Serial Number C10421 BuildDate Mar 16 2020 16:38:40

o I ro d u Ct D ata Model CD800 Netmask 255.255.255.0 Part Number  506346-989 U-Boot 2009.11-rc1-D3-1.4 (Feb 28 2020 -
BootLoader

13:43:05) DATACARD D3 (MPC8308)

Device Details

Adaptive Issuance”
@ ENTRUST | nstant D

Home > Printer Dashboard

Unassigned IPv4 Address  192.168.1.12 Printer Name  Unassigned DPCL 1.71

Agency Model PX30 MAC Address 00:02:4e:11:08:7e Product Code  0x02010101
App D3.18.2-5
o N etwor Parthumber  506346.969 Regioncode 0x0001
Bsp D3.18.2-5
Serial Number C10421 Special Code  0x0001
= Fpga ed0
state IDLE Device ID u
o Serial Numbers o
SecondsOn 628
SmartCardReader DE-ABCM_L_DC2_200108_CCID_D
.
o \ersions
Options
(o]

Options

ActivityLogExternal
ActivityLoginternal
AutoDuplex
Barcode

Canvas_Color300x300_638x1013_0,0_637,1012
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Supplies

Ramiro Ceja $

Printer Dashboard

Home > Printer List

—

@ ENTRUST Adaptive Issuance”

Instant ID

Summary Supplies Cleaning Card
-_— Unassigned
E Cards to Print
. Until
Idle Cleaning
1416
Model Network
o
CD800 -
Lo ‘ Clean %
Serial Number Cards Printed
C10421 76 CLEANING CARD
YMCKT

Device Activity

DEVICE DETAILS

Hoppers

SUPPLY DETAILS

Firmware

There has been no recent device activity.

Hopper 1

Cards available
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Current Firmware Version:
D3.18.2-5

The firmware is up to date

CHECK FOR UPDATE
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Printer Dashboard — Supply Detalls

Click on SUPPLY
DETAILS. sitiginds @ crrauer |t

Instant ID
Home > Printer List

Summary Supplies Cleaning Card
= Unassigned
E Cards to Print
. Until
ldle Cleaning
1416
Model Network
D800 e
L @ Clean %
Serial Number Cards Printed
c10421 76 CLEANING CARD
YMCKT

DEVICE DETAILS

SUPPLY DETAILS

Device Activity Hoppers Firmware

There has been no recent device activity. D Hopper 1 Current Firmware Version:
| - ‘ ’ D3.18.2-5

Cards available .

The firmware is up to date

CHECK FOR UPDATE
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Printer Dashboard — Supply Detalls

The Supply Details "
page displays B @enrust | pmige
information about the

supplies.

Ribbon: YMCKT

G

YMCKT
Supply Type  Ribbon

Supply Level 80%

Part Number 535000-002-R1

Lot Code 112820183

Copyright 2020 Entrust Limited © All rights reserved. © ENTRUST
Terms of Service Privacy Statement Open Source Software Copyright Notice Build
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Cleaning Car

Printer Dashboard

Home > Printer List

@ ENTRUST Adaptive Issuance”

Ramiro Ceja

Instant ID

Summary Cleaning Card <:|
-_— Unassigned
E Cards to Print
. Until
Idle Cleaning
1416
Model Network
D800 e
L . Clean %
Serial Number Cards Printed
C10421 76

Device Activity

DEVICE DETAILS

Hoppers

SUPPLY DETAILS

Firmware

CLEANING CARD

There has been no recent device activity.

Copyright 2020 Entrust Limited © All rights reserved.
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Hopper 1

Cards available
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Current Firmware Version:
D3.18.2-5

The firmware is up to date

CHECK FOR UPDATE

O ENTRUST ¥

ENTRUST



Printer Dashboard — Cleaning Card

. Ramiro Ceja }
Click on CLEANING
C A R D . Printer Dashboard @ R Je—

Home > Printer List

Summary Supplies Cleaning Card
= Unassigned
E Cards to Print
. Until
ldle Cleaning
1416
Model Network
D800 e
L @ Clean %
Serial Number Cards Printed
c10421 76 CLEANING CARD
YMCKT

DEVICE DETAILS

SUPPLY DETAILS

Device Activity Hoppers Firmware

There has been no recent device activity. D Hopper 1 Current Firmware Version:
| - ‘ ’ D3.18.2-5

Cards available .

The firmware is up to date

CHECK FOR UPDATE
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Printer Dashboard — Cleaning Card

To run a cleaning card...

1. Open the Cleaning Card @enrrust | fmg—
printer cover.
2. Remove the Run Cleaning Card Cleaning Card
prlnt rlbbon and CleanPrintere> Cards to Print Until Cleaning
cleaning roller. m<:i
3. Cl_ose the
printer cover.
4. Inserta

cleaning card
into the printer.

5. From the
Cleaning Card
page select
Clean Printer
from the list. ®cvrmoer

6. Click on RUN to
start the

cleaning
process.
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Message indicates
that action is required i
on printer.

Adaptive Issuance”
@ ENTRUST | nstant ID
Home > Printer Dashboard

Run Cleaning Card Cleaning Card

Clean Printer ~
—_— Cards to Print Until Cleaning

=

Clean %

Printer Maintenance Best Practices

Run a cleaning card to clean debris from the inside of the printer and from the input hopper rollers. The cleaning card can remove most
contaminants from the printer. Run a cleaning card after every 500 cards processed by the printer, or more often depending on your environment,
or if print quality diminishes.

Load a new cleaning sleeve when you load a new roll of print ribbon, when you notice debris on the printed cards, or when the cleaning sleeve is no
longer sticky.

0 User paused the printer (120)

The printer was paused while printing.

Copyright 2020 Entrust Limited @ All rights reserved. To complete the current card press the printer's User button. © N—

Terms of Service Privacy Statement Open Source Software Copyright Notice  Build
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Ramiro Ceja $

Printer Dashboard

Adaptive Issuance”
@ ENTRUST Instant ID
Home > Printer List

Summary Supplies Cleaning Card
-_— Unassigned
E Cards to Print
. Until
Idle Cleaning
1416
Model Network
D800 e
L . Clean %
Serial Number Cards Printed
c10421 76 CLEANING CARD
YMCKT

DEVICE DETAILS

SUPPLY DETAILS

Device Activity <:| Hoppers Firmware

There has been no recent device activity. Hopper 1

Current Firmware Version:
& 0 D3.18.2-5
Cards available .

The firmware is up to date

CHECK FOR UPDATE
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Hoppers

Printer Dashboard

Home > Printer List

Ramiro Ceja

Adaptive Issuance”
© ENTRUST Instant ID

Summary Supplies Cleaning Card
= Unassigned
E Cards to Print
. Until
Idle Cleaning
1416
Model Network
£l
CD800 T3 ‘
a Clean %
Serial Number Cards Printed
Cc10421 76 CLEANING CARD
YMCKT

Device Activity

DEVICE DETAILS

voppers ]

SUPPLY DETAILS

Firmware

There has been no recent device activity.
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Hopper 1

Cards available
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Current Firmware Version:

o D3.18.2:5
L]

The firmware is up to date

CHECK FOR UPDATE
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Firmware

Ramiro Ceja ¢

Printer Dashboard

Adaptive Issuance”
@ ENTRUST Instant ID
Home > Printer List

Summary Supplies Cleaning Card
-_— Unassigned
E Cards to Print
. Until
Idle Cleaning
1416
Model Network
D800 e
L . Clean %
Serial Number Cards Printed
C10421 76 CLEANING CARD
YMCKT .

DEVICE DETAILS

SUPPLY DETAILS

Device Activity Hoppers Firmware <:|

There has been no recent device activity. Hopper 1

Current Firmware Version:
& 0 D3.18.2-5
Cards available .

The firmware is up to date

CHECK FOR UPDATE
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Firmware

ga admin $

Printer Dashboard

Home = Printer List

Adaptive Issuance”
@ ENTRUST Instant ID

Summary Supplies Cleaning Card
-_— Sigma SVT I
ﬂ Embosser Cards to Print
. B Quiet Mode Until
Cleaning
Idle
418
Model Network
Sigma DS3 ﬁ ‘ Clean %
Serial Number Cards Printed CLEANING CARD
XC10057-Sigma update test 306 Overlay Holo 5C Overlay Holo

LED COLOR DEVICE DETAILS

Device Activity

ORDER SUPPLIES SUPPLY DETAILS

Hoppers Firmware <:|

There has been no recent device activity.

Current Firmware Version:

Hopper 1
. 0 D4.1.1-10

No cards available .
A new version is available: D4.1.2-5
Last checked 1/21/2021 12:26:36 PM

CHECK FOR UPDATE UPDATE
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Firmware

Confirm Firmware Update
Are you certain that you want to update the firmware on this printer?

CANCEL UPDATE
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Non-Sigma Printer vs Sigma Printer

CD800 Sigma

Ramiro Ceja §

H Ramiro Ceja i

Printer Dashboard

Adaptive Issuance Printer Dashboard Adaptive Issuance
©ENTRUST Instant 1D ©ENTRUST Instant 1D
Home > Printer List Home > Printer List
Summary Supplies Cleaning Card Summary Supplies Cleaning Card
- Unassigned - XC1004
= cards to Print = — cards to Print
cl uati O TG hod until
idle Cleaning idle Cleaning
5 ™
Model Network Model Network
i - o
Serial Number Gard printed Serial Number Cards printed
1042 , CLEANING CARD XC10044 CLEANING CARD
DEVICE DETAILS LEDCOLOR DEVICEDETAILS
SUPPLY DETAILS ORDERSUPPLIES SUPPLY DETAILS
Device Activity Hoppers Flrmwaze Device Activity Hoppers Flrmware
There has been no recent device activy Hoppes 1 Cuten Frmmare Ve There his been norecent device activity Hoppes 1 rent Femmare Versio
C o . D= o -
— | ] Cards avassble =
The frmware s up 1o date The fmware s up o date
CHECK FOR UPDATE CHECK FOR UPDATE
Coyg 2020 Entrust Limted Al ights eservd S I CopyIght 2020 Entrust Limited © Al ights eserved. S I
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Printer Dashboard (Sigma)

To open Printer
Dashboard, ensure e @ s | fpigm
that the printer

supports Printer o )
Dashboard and click e
on the printer’s name. I = oo

Copyright 2020 Entrust Limited © All rights reserved

© Entrust Corporation
ENTRUST



Printer Dashboard (Sigma) — Quiet Mode

Quiet mode reduces
the nO|Se produced by Printer Dashboard
the printer.

Adaptive Issuance”
@ ENTRUST | nstant D

Home > Printer List

Summary Supplies Cleaning Card
-— XC10044
. Cards to Print
] @@ Quict Mode ;
Until
Idle Cleaning
404
Model Network
Sigma DS3 -
g il . Clean %
Serial Number Cards Printed
XC10044 66 CLEANING CARD
Z
LED COLOR DEVICE DETAILS
ORDER SUPPLIES SUPPLY DETAILS
Device Activity Hoppers Firmware
There has been no recent device activity. Hopper 1 Current Firmware Version:
L m O -
Cards available .
The firmware is up to date
CHECK FOR UPDATE
Ci ht 2020 Entrust Limited @ All right: d
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Printer Dashboard (Sigma) — Network

Ethernet connection
d etal |S . Printer Dashboard

Adaptive Issuance”
@ ENTRUST | nstant D

Home > Printer List

Summary Supplies Cleaning Card

— XC10044

Quiet Mod Cards to Print
. B Quiet Mode until
Idle Cleaning
404
Model Network
Sigma DS3
Clean %
Serial Number
XC10044 66 CLEANING CARD
LED COLOR DEVICE DETAILS
ORDER SUPPLIES SUPPLY DETAILS

Device Activity Hoppers Firmware

There has been no recent device activity.

Hopper 1 Current Firmware Version:
L) m O -
Cards available .

The firmware is up to date

CHECK FOR UPDATE
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Printer Dashboard (Sigma) — Network

USB connection
d etal |S . Printer Dashboard @ R —

Instant ID
Home > Printer List

Summary Supplies Cleaning Card

— XC10044

Quiet Mod Cards to Print
. B Quiet Mode Until
Idle Cleaning
404
Model Network
Sigma DS3
Clean %
Serial Number Ca
XC10044 66 CLEANING CARD
LED COLOR DEVICE DETAILS
ORDER SUPPLIES SUPPLY DETAILS

Device Activity Hoppers Firmware

There has been no recent device activity.

Hopper 1 Current Firmware Version:
L) m O -
Cards available .

The firmware is up to date
CHECK FOR UPDATE
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Printer Dashboard (Sigma) — Network

Ramiro Ceja }

WIiFi connection

. Printer Dashboard Adapie issice?
etalls. @=nrrusT | I
Home > Printer List
Summary Supplies Cleaning Card
-— XC10044
Quiet Mod Cards to Print
. B Quiet Mode Until
Idle Cleaning
404
Model Network
sigma DS3 -
Clean %
Serial Number 3 =
XC10044 66 CLEANING CARD
LED COLOR DEVICE DETAILS
ORDER SUPPLIES SUPPLY DETAILS
Device Activity Hoppers Firmware
There has been no recent device activity. Hopper 1 Current Firmware Version:
L) = O -
Cards available .
The firmware is up to date
CHECK FOR UPDATE
C ht 2020 Entrust Limited @ All right: d
e e e s s i @enrrusT -
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Printer Dashboard (Sigma) — Network

Ramiro Ceja }

Cloud connection

. Printer Dashboard Adapie issice?
etaills. @=nTRusT | RN
Home > Printer List
Summary Supplies Cleaning Card
-— XC10044
Quiet Mod Cards to Print
. B Quiet Mode until
Idle Cleaning
404
Model Network
Sigma DS3 -
2 i . Clean %
Serial Number Cards Pr
XC10044 66 CLEANING CARD
LED COLOR DEVICE DETAILS
ORDER SUPPLIES SUPPLY DETAILS
Device Activity Hoppers Firmware

There has been no recent device activity. D Hopper 1 Current Firmware Version:
| - ‘ ’ D4.1.2-5
Cards available .

The firmware is up to date

CHECK FOR UPDATE
Copyright 2020 Entrust Limited © All rights reserved. @ s B
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Printer Dashboard (Sigma) — LED Color

= Ramiro Ceja }

LED Color can change

the LED light strip on i @cnrmue | iz
Sigma printers to suit
branding needs or for -

. M Quiet Mode until

aesthetic reasons.

Sigma DS3

Clean %
Serial Number Cards Printed &.
XC10044 66 CLEANING CARD
Z
LED COLOR DEVICE DETAILS
:> ORDER SUPPLIES SUPPLY DETAILS

Device Activity Hoppers Firmware

There has been no recent device activity. D Hopper 1 Current Firmware Version:
| - ‘ ’ D4.1.2-5
Cards available .

The firmware is up to date

.))
&

CHECK FOR UPDATE

Copyright 2020 Entrust Limited @ All rights reserved. @ ENTRUST ~
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Printer Dashboard (Sigma) — LED Color

On the LED Color
dialog box slide the
color selector along
the color palate to
select a color and
select a shade of that
color.
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Printer Dashboard (Sigma) — LED Color

Click on SAVE.
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Printer Dashboard (Sigma) — Order Supplies

Ramiro Ceja }

Click on ORDER
S U P P L I ES . ::i:::j:board @ ENTRUST | hdaptive Issuance”

Summary Supplies Cleaning Card
-— XC10044
Quiet Mod Cards to Print
. B Quiet Mode until
Idle Cleaning
404
Model Network
Sigma DS3 -
g il . Clean %
Serial Number Cards Printed
XC10044 66 CLEANING CARD
LED COLOR DEVICE DETAILS
ORDER SUPPLIES SUPPLY DETAILS
Device Activity Hoppers Firmware

There has been no recent device activity. D Hopper 1 Current Firmware Version:
| - ‘ ’ D4.1.2-5
Cards available .

The firmware is up to date

CHECK FOR UPDATE
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Printer Dashboard (Sigma) — Order Supplies

ENTRUST

A new tab or window

opens to the website PartnerPlus Program - )
of the service provider. Solution Providers = =

ID Card Printers Solution Provider - Platinum Plus |

on the website to e s

All ID Malaysia

order supplies.

ID Card Printers Solution Provider - Platinum Plus

Search Solutions Offered -
O Authentication
All ID Asia Pte Ltd O Centra | Card Issuance
FO I I OW th e i n Stru Cti O n S Solutions Offered: Member Type: m S :)nznc:;\ nnnnnnn Printers
PKI

All ID Philippines

Solutions Offered: Member Type:
ID Card Printers Solution Provider - Platinum Plus

BadgePass
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Printer Dashboard (Sigma) — Cleaning Card

Ramiro Ceja }

Run Cleaning Card

1 1 1 CIeaning Card Adaptive Issuance”
VI eo tutorla IS @ENTRUST Instant ID
Home > Printer Dashboard
ilable
ava'l a . Run Cleaning Card Cleaning Card
Clean Printer ~
= Cards to Print Until Cleaning
=
Clean %
Printer Maintenance Best Practices Run Cleaning Card
Run a cleaning card to clean debris from the inside of the printer and from the input hopper rollers. The cleaning card can remove most
contaminants from the printer. Run a cleaning card after every 500 cards processed by the printer, or more often depending on your environment,
or if print quality diminishes.
Load a new cleaning sleeve when you load a new roll of print ribbon, when you notice debris on the printed cards, or when the cleaning sleeve is
no longer sticky.
»
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